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Hunter New England Health LHD 

• 3 Tertiary Referral Hospitals 
 

• 4 Rural Referral Hospitals 
 

• 12 District Hospitals 
 

• 10 Community Hospitals 
 

• 10 Multipurpose Facilities 
 

• Over 60 Community Health 
Services 
 





HNE Clinical Telehealth 

Critical Care / Emergency Department 
Inpatient 
Outpatient 
Community 
Rehabilitation 
Palliative and Hostel 
Residential Aged Care 
Referral Triaging 
Community Groups 



Telehealth Benefits 









https://otn.ca/en/northern-health-travel-grant


Emergency / Critical Care 

• 59 Cameras 
• EDs  
• ICU / HDUs 
• Renal 
• Birthing 
• Nurseries 
• Observation 

Rooms 
   



Critical Care / Retrieval / ED Support 



Outpatient appointments 

 
 
 

199,662 appointments 
32,490 (16%) regional / rural 

 
 
 

7,436,408km of regional / rural 
patient travel 

 
 
 

2,094 tonnes of emissions  

 
 
 

10,089 nights away from home 

 
 
 

$11,398,515 in regional / rural 
patient and carer costs 

Appointments to Calvary Mater, 
John Hunter and John Hunter 
Children’s Hospitals  
(Jan-June 2015) 





Scopia 

Windows and Mac 
 Browser based 
 Quick install 
 Corporate – admin rights not required 
Website – http://telemed.hnehealth.nsw.gov.au 
  
 
iPad / iPhone / all Android devices 
 Free app from stores 
Server address – telemed.hnehealth.nsw.gov.au  

http://telemed.hnehealth.nsw.gov.au/


Outpatient Telehealth in HNE LHD 

• Home 
• GP or practice nurse 
• Aged Care Facility 
• Aboriginal Medical Service  
• Other health facility (HNE, other LHD 

and private) 
 



Outpatient Telehealth in HNELHD 

4,770 Telehealth 
Appointments 

1,136,752km of 
Travel Saved Using 

Telehealth 

1,902 Nights Away 
From Home Saved  

$1,940,576 Patient and 
Carer Costs Saved 

Mental Health 1,235 Respiratory 217 

Orthopaedics 440 Rehabilitation 194 

Cardiology 281 Drug and Alcohol 166 

Gynaecology Oncology 270 Primary Health Care 146 

Neurology 238 Paediatric Palliative Care 143 



Paediatric Palliative Care 
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